
 

eModules for Apprenticeship Facilitators and Mentors 
 

FHI 360’s National Institute for Work and Learning has developed several online courses 
to support individuals working with youth. The courses listed below will be made available 
to ABA2 pre-apprenticeship and apprenticeship facilitators, as well as employer mentors, 
to supplement training for program implementation. 

Title Description Approx. Time Audience 

Cultivating 
Authentic 

Relationships 

Research has shown that youth, particularly those 
experiencing challenging circumstances, benefit 
from positive relationships with adults. Drawing on 
research from the Search Institute, this eModule 
covers the essential qualities of developmental 
relationships and the ways in which Navigators, and 
other adults working with youth, can cultivate 
meaningful relationships. This includes strategies 
for connecting with youth across cultures and 
backgrounds. 

15 minutes Facilitators 
Mentors 

Positive Youth 
Development and 
Communication 

Skills 

This self-directed eLearning Module explores youth 
development -- the growth process by which all 
young people seek ways to meet their basic physical 
and social needs, adolescent brain development, 
and Positive Youth Development -- an approach to 
build competencies that are necessary to succeed in 
adolescence and adulthood. 

15 minutes Facilitators 

Facilitation 2.0: 
Enhancing Your 

Skills 

Whether a new or experienced Navigator, this 
eModule is designed to help you take your 
facilitation skills to the next level. As learners 
continue to experience hybrid learning 
environments, this eModule highlights strategies 
and resources for virtual and in-person facilitation. It 
also includes a section on group facilitation 
techniques — an increasingly important skill for 
facilitators. 

20 minutes Facilitators 

A Trauma 
Informed 

Approach to 
Working with 
Opportunity 

Youth 

This online course offers an introduction to the 
concept of trauma-informed care for adults who 
serve young people impacted by the justice system 
and foster care systems as well as those from 
historically underserved communities. It features a 
curriculum and resources developed by The 
RightWay Foundation in Los Angeles. 
Note: There is a version for Direct Service Providers and 
a version for Employers 

3 hours Facilitators 
Mentors 

 


